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Engaging People

Think Safe, Act Safe and Be Safe

Our Safety Vision:

• Our vision of “preventing harm to all” is at the centre of our Safety Strategy and is
synonymous with our commitment to resourcing and working safely.

• We believe that our vision can be achieved if we all develop a safe mind-set, plan our
tasks correctly and actively seek ways to prevent incidents. We also believe that behaving
in a safe way will also lead to zero accidents. We have devised a set of rules that
underpins our vision and are consistent with our mantra. Think safe, act safe and be
safe!



Think Safe, Act Safe and Be Safe

In this edition:

Close Call reporting.

• Who must report the problem
• Why bother
• It is just a numbers game

Safety Central reports

• Signal wedge left on the line
• Malicious caller asking staff to lift protection.!!!
• Sundon Near Miss, 2 x workers within seconds of being hit by a train

Action required:
After reading this briefing, you are required to respond, please click “I have read and 

understood” or email compliance@resourcing-solutions.com with acknowledgement and 
any questions/suggestions

mailto:lmillard@resourcing-solutions.com


Think Safe, Act Safe and Be Safe

Close Call reporting; Who must report the problem?

• If you saw somebody working unsafely what would you do? Would you walk on by?
• Who's job is it to confront an unsafe act? Would you walk on by?
• What would you do if you spotted a syringe out on track?
• What would you do if you are not happy or confident with the Safe System of work? Would you 

still work?
• Do you think that a site supervisor would cancel your work placement if you raised a safety 

concern? What would you do if he said this could happen of you told anyone?
• Who is responsible for contacting;

• The sponsor? 
• The client? 
• The Signaller?

• YOU must tell the site contact and RSL on call
• We would rather have 10 people repeat the problem to the 

managers than have nobody call in, or assume that someone else 
had done it.

24hr On call - 07786 265 531
Put it into your phone now



Think Safe, Act Safe and Be Safe

Close Call reporting; Why bother?

Reporting close calls, near misses, hazards, potential problems allows us to try and fix a problem 
before it turns into an accident or incident.

It is through your eyes on the ground that RSL and Network Rail and all other companies get the 
immediate first hand notification.

It is not a case of whistle blowing or causing problems for other people, it is a critical solution to 
make everyone's work place safe.

Do not assume that a broken catch pit has already been reported, while you have noticed it, your 
work Colleuge on the next shift might not be so lucky and fall through it.

What might be an obvious hazard to you, might not be so obvious to someone without as much 
experience  as you.

24hr On call - 07786 265 531
Put it into your phone now

Email: compliance@resourcing-solutions.com



Think Safe, Act Safe and Be Safe

Close Call reporting; It is just a numbers game?

Maybe you think that no-one will act if you report a hole in the fence, or you have reported a trip 
hazard near an access point on numerous times, but these things are very important.

Do not lose heart, just keep passing on this message, and be assured that there are people working 
on reducing these hazards.

R.S.L. do not have any targets from our clients, including Network Rail on a minimum number of 
Close calls that we must collect. We are not on a financial bonus for collecting this data. Ideally we 
would encourage you to report it to your onsite supervisor or manager who can ect on it more 
efficiently, but we are an extra layer of protection in case you feel that you are not being heard.

LET US KNOW.

24hr On call - 07786 265 531
Put it into your phone now

Email: compliance@resourcing-solutions.com

















Network Rail CLOSE CALLS video;

https://safety.networkrail.co.uk/wp-content/uploads/2019/02/NM-Final-v1.mp4

https://safety.networkrail.co.uk/wp-content/uploads/2019/02/NM-Final-v1.mp4
https://safety.networkrail.co.uk/wp-content/uploads/2019/02/NM-Final-v1.mp4


Network Rail share updates of recent incident, accidents and best 
practice advice online.
Please get into the habit of checking this website for the latest 
news;

https://safety.networkrail.co.uk/tools-resources/safety-bulletins/

Think Safe, Act Safe and Be Safe



Compliance Team
Direct: +44(0)118 924 1639
Email: compliance@resourcing-solutions.com

“Think Safe, 
Act Safe and 

Be Safe”
Find us on

www.resourcing-solutions.com


