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Welcome to Resourcing Solutions’s July/August 2014 safety briefing  
 
In this edition: 

• Information about our on call management system 

• Worksafe (refusal to work) procedures  

• PPE 

• Life Saving Rules 

• Important updates from Network Rail and clients 

Action required 

After reading this briefing, you are required to respond. Please see details of how to do this at the end of 

the briefing. 
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On Call Management Service 
 What is it? 
Resourcing Solutions operates a 24 hour on call management service. Our team of On Call Managers record contractor 
performance, take reports of all accidents and incidents on site, and deal with enquiries and complaints. 

 

What should be reported?  

You must report the following to the On Call Manager: 

• If you will not be attending work (absenteeism) or will be late attending site 
• If you will be leaving site early 
• If you are required by the client to exceed your planned hours (risk assessment required) 
• If you have an accident or incident (accident, incident, first aid and RIDDOR) 
• If you experience an environmental accident or incident 
• If your health, safety and welfare has been compromised (Worksafe policy) 
• If you are expected to work alone (work alone procedure) 
• If you have taken any medication (prescribed or non-prescribed) 
• If you think a worker is under the influence of alcohol or drugs 
• If you have concerns regarding fellow workers’ quality or performance on site 
  

Please note: 
If at any time you are unable to attend site you must call the number above. Please do not substitute with another worker 
without contacting Resourcing Solutions (RSL). Any worker turning up to site that has not been sent by RSL will be turned 
away. 
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Worksafe (refusal to work) procedures 

Any worker may refuse to work on the grounds of health and safety if they feel the health, safety and welfare of themselves, others, 

including the public has been compromised to such an extent that the risk of performing the task is too high.  

 

If your health, safety and welfare has been compromised, you must: 

  

• Stop work immediately 

• Ensure all precautions are taken to prevent injury, ill-health or damage to property 

• Escalate the issue to an appropriate client representative (person in charge) 

• Escalate the issue to the On Call Manager 
  

All workers who use the Worksafe procedure will not be subject to disciplinary action, unless it is deemed to have been used 

incorrectly. If the worker is uncomfortable escalating their concern to a client representative, then the On Call Manager must be 

informed. The worker may remain anonymous throughout the entire process if they wish. If the worker is uncomfortable escalating 

their concern to the On Call Manager, then CIRAS (Confidential Incident Reporting and Analysis Systems for the UK Rail Industry) may 

be contacted. CIRAS is an alternative way to report safety concerns that you feel unable to report through company safety channels. 
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Personal Protective Equipment 
Resourcing Solutions operates a Personal Protective Equipment 

policy. When or near Network Rail’s controlled infrastructure you 

must wear basic PPE which consists of: 

• Head protection (hard hat) 

• Goggles 

• Foot protection  

• Hand protection  

• High visibility clothing (vest, jacket & trousers) 

  

Additional PPE will be issued subject to client requirements or by 

a risk assessment.  

 

Exemptions 

• Male members of the Sikh religion are exempt from wearing a 

safety helmet, providing that a turban is worn 

• Personnel driving or operating machines from within a 

covered cab will be exempt from wearing their safety helmet 

• Anyone working in water, mud or snow will be exempt from 

wearing standard footwear with ankle support and will be 

provided with wellington boots with steel toe-caps and mid-

sole protection 
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 Each contractor must: 

• Wear PPE as required by legislation or the client 

• Inform the On Call Manager of a lack of PPE or 

damaged/deteriorated PPE 

• Exercise the Worksafe procedure if PPE is non-

existent, does not fit or is considered inadequate 

• Use, clean and store PPE effectively and in line 

with all health and safety information 

• Report all PPE that is ill fitting 

• Not modify, interfere or misuse PPE 

• Co-operate with PPE audits performed by 

Resourcing Solutions’s representatives 
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Once you are confident with the content of 

this briefing, please respond that you have 

read it by emailing  

compliance@resourcing-solutions.com 

Thank you. 
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Compliance Team 

Resourcing Solutions 

Thames Valley Headquarters 

Ruscombe Business Park 

Reading 

Berkshire 

RG10 9JW 

Tel: 0118 924 1639 

Email: compliance@resourcing-solutions.com 

www.resourcing-solutions.com 


